CHAPTER 5

File Transfer and
Downloading Reports



Transmit via Internet Instructions

Process Claims Prepare O ums

Click on Prepare Claims button.

zl
— Include Claims M atching
LoB:  [RNREE -]
Payper: |<< Al Pavers for LOB(z) = ﬂ
Provider: |<< Al Providers for Payer(s] =» j
— Submizsion Statug ——— | [ Include Error Claims?
£+ Production = Yes
= Test i+ Mo
Prepare Claims | Cancel |

Submission Status should default to Production.

Click on Prepare Claims.

x

@ Ready to prepare the selected Professional claims For bransmission?

Zancel |

Click on OK.
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x

@ The claim prepare operation has completed successFully,

Click on OK once the claim prepared operation has completed.

Claim Prepare For Transmission 5'

Claim prepare operation complete

Prepare Tatals
Count Dollar ' alue
Prepared Clean ! 1 ! 97.00
Rejected | 0| 0.00

Wiew Results | Cloge |

Click on Close if you do not want to review the results or click on View Results to print
a status report of the claims.

i8i Professional Claims Menu x|

File  ‘iew Maintain

Process Claims Prepare Claims

Click on Data Communications button.
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Data Communications Options 5[

B9z 1500 |

i e ASE via Internet

WWES wia Hyperterminal [ ptiom &

E dit Configuration |

Click on UB92 (institutional claims) or 1500 (professional claims) tab and select:

Transmit via Internet- This option allows users with Internet access to submit ANSI
transactions.

Note: You may use DSL or Cable modem if transmitting via the Internet. If you have
Dial-up, please make sure you are connected with your ISP before you select Transmit
via Internet.

Click on Transmit via Internet button.

7} ASK electronic services - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas — =] x|
Ele Edit Wiew Favorkes Tock  Help | o
ek - &) - 2] @ | ) search 5 Favarites (££) ‘ NN | JEL 3

address [&] http: i, askedi, comy | Go |Lnks »

A \ Just Askl JASRE
8 B About Us Contact Us Site Map
i Getting Started Welcome to
\ 5 e e ng | uietcor rative Services of Kansas
. B Sl Our mission is to help you find the best S

Trading Partners vour EDI transactions,

Forms
e R lASK provides free billing software and cearinghouse

services for customers in Kansas, Mebraska,
Horthwestern Missouri, Western New York, and
Events PC-Ace Pro32 MNortheastern Mew York.

sk EDI Midwest |EEns e

Vendor Directory
Vendors l

Manuals

«02/20/08 - EDI System Availability
» 01/16/08 - Important Information Regarding
l ASK Services and Medicare
#01/07/08 - Attention PC Ace Pro32 Users
° 11/30/07 - Edit Warning Update for BCBSKS

E-Mail List Sign-up

EDI Employer Groups

submitters
*11/19/07 - BCBSKS NPI Contingency Plan -
Stage 2

view all news

wendars | EDI Enrellment | Trading Partnars | Mew York Custorners | PC-ACE Pro32
EGI Employer Groups | EDI Midwest | Forms | Events | Newsletters | @lossar v
About Us | Gontact Us | site Map | Help | Privac v Statarmant

& Registerad Trademarks of the Administrative Services of Kansas.
If you experience broken links on this site, please notify our Webmaster,

|
&1 T [@ nsted sices
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Click on Trading Partner Log-in located in the top right hand corner.

Security Alert x|

rl_o iou are about o view pages over a secune connection.

&l
Arny information vou exchange with thiz site cannat be
viewed by anyone elze on the Web,

[ In the future, do not show this warning

Mare Infa |

Click on OK if you receive an alert about viewing pages over a secure connection.

a ASK: Trading Partner - Login - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas =& 1[
J File Edt View Favorites Tools Help ﬁ
J 4 Back - =) - @ ﬁ | @Search @Favurltes @H\story ‘ %- -
Jngdress I@ https:)jchyde bebsks.com/askedifjsps/ask_tp_login.html j @Gn HLinks =
Just Ask!
Contad Us
ASK-EDI Trading Partner User Name l—
Log-in (Trading Partner Murnber) :
This secure section has been created for Forget Uset Hame
ASK Trading Partners to transmit ANSI
files to and receive aNSI files from ASK, ) li
Please note: NSF and UB9Z files cannot Password :
be transmitted or received through this
process. Forgot Password
Submit | Clear
First time visitors: %I‘]Slgn
@ Find information on Getting Started. s“ Site
@ Take an Interactive Tour,

[

|@ I_E (2E Lacal intranet

Type User Name (This is your Trading Partner number that is identified on your
confirmation letter)

Type Password (lower case please)
NOTE: A first time user will type in the password of welcomel. After clicking on
Submit, you will then be prompted to enter a new password. Your password
must be eight characters in length, no more and no less; must contain both alpha
and numeric characters; and cannot be reused for at least 6 generations. The
password will expire every 60 days.

Special characters may be used in your password but are not required. If you choose to
use special characters in your password, the following is a list of valid characters to use.

N @ESNN& () _-+={}[]]'<>,.2 /"
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After successfully logging into the system, you should see the following screen.

2l ASK: Trading Partner - Main - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas

Fle Edt View Favorites Tools  Help
i Back v () @ ‘ @Eear(h [GFavorices £ Bristory | %-
Address |€| https://clyde bebsks. comfaskedifFiletransfer =] pe |J Links >
Just Ask!
Contad Us
ASK-EDI Trading Partner
Receive Files
This area hasbean created for ASK Trading Partners to transmit files
Change Password to and regdive filas fixg ASK.
Glossary
Choose\Transmit Files tg submit your selected file to the 45K EDT
Log Out System.
Choose Receive Files ta download your ASK Response Reports (TA1,
TRN, 997 and Claims Confirmation report) and transaction file (271,
277, 278, 835) to your system.
&) bone | [& [BE Localintranet
2 AsK: Trading Partns iit - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas -] x|
Fle Edt Vew Favorktes Tools Help |
eack v = - (D) 2 | Qsearch [Favorites £ Bristory | - ]
| Agiess [@] hitps: clyde.bebsks comfaskediisps/ask_tp_transmit jsp =] Pe H Links
Just Askl Trading Partner - Transmit files
Contad Us
Transmit Files ASK-EDI Trading Partner
- - Transmit File
Receive Files
Enter the file name or select a file to transmit by browsing
Change Password through the files on your computer.
Glossary N B
Select File to Transmit :
Log Out
|C\W\NPCACE\BSTRANS DAT Browse...
Transmit

& [ [5 [BE Localintranet
Click on Browse.

Select the BSTRANS.DAT (professional claims) or BCTRANS.DAT (institutional
claims) file that is located in the c:\winpcace directory.
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Click on Transmit.

Microsoft Internet Explorer x|

& ¥ou have successfully kransmitted the file,

Click on OK.

Downloading Reports via Internet

a ASK: Trading Partner - Transmit - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas == ﬂ
J File Edt View Favorites Tools Help ‘
J i@ Back ~ = - @ ﬁ | @Search &Favnrites @H\stnry ‘ %v § .
Jngdrass I@ https:iclyde bebsks,com/faskedifisps/ask_tp_transmit.jsp d ﬁGu HLinks 22
Just Ask! Trading Partner - Transmit files
Contad Us
Transmit Files ASK-EDT Trading Partner
- - Transmit File
Receive Files
Enter the file name or select a file to transmit by browsing
Change Password through the files on your computer.
Glossary N B
Select File to Transmit :
Log Out
Browse. .. |
Transmit |
&1 lilg (B8 Local intranst

Click on Receive Files.
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To download reports, double click on the file you wish to receive. Windows will give you
the option of saving to disk or open and view in notepad. Click on Update receive
Files List to see the latest files in your mailbox. File name, size and date and time are
shown.

a ASK: Trading Partner - Receive - Microsoft Internet Explorer provided by Blue Cross Blue Shield of Kansas == ﬂ

J File Edt View Favorites Tools Help i
J @ Back - mp - @ ﬁ | @Search @Favnrites @H\stnry ‘ %v .

Jngdrass I@ https:iclyde bebsks,com/faskedifisps/ask_tp_receive.jsp d PGU HLinks 22

Just Ask! Trading Partner - Receive Files
Contad Us
Transmit Files ASK-EDIT Trading Partner

- - Receive Files
Receive Files

Select the file you wish to receive from the list below,

i i Update Receive Files List
Change Password Select File to Receive P
Glossary Name File Size g’:‘:f]‘:me

Log Out

BSTRANS.DAT 001.20040210.084357.1274.937 275 glilflu"‘u" 08143

BSTRANS.DAT 001.20040210.082953.6315.m¢ 7307 oo 10/04 09127

BSTRANS.DAT 001,20040210.062950,1259.997 275 02/10/04 08123

R 7423 txk 263 gi‘fim‘m 08:23

01/30/04 11:34

trn21695. tet 263 AN

01/29/04 10137

BSTRANS.DAT 001.20040123.103722.8071.937 272 AM

013471 bk 263 oaf2s/04 1037

BSTRANS.DAT 001,20040128,135757,7553.997 272 haf2e/04 01137

01/20/04 02:08

BETRAMS.DAT 001,20040120,140221,11324,937 2732 BM

£nSE833. txt 282 g;{ZDIM 0206

BSTRANS.DAT 001.20040120.135918.1122.937 273 g;quU.i'U‘! oLis9

HSE734 bt 262 031/20/04 01:93 El

& [ [ [BE Localintranet

Files to be downloaded:

trnXXXXX.txt = Report indicating ASK has accepted file for further processing or errors
in file.

BSTRANS.DAT XXX XXXXXXXX. XXXXXX.XXXX.997 = verifies that a file is
syntactically correct.

BSTRANS.DAT XXX XXXXXXXX. XXXXXX.XXXX.rpt = indicating file acceptance along
with any errors the file contained.

When you have completed file transfer, Logout.

To re-download a report that has previously been downloaded or viewed, click on
Receive Files and then click on Previously Received Files.
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INSTRUCTIONS FOR VIEWING THE ANSI-997 ACKNOWLEDGEMENT
REPORTS USING PC-ACE PRO32

***|f ANSI file transfers are made through the ASK website, viewing of the ANSI-
997 report is simplified for the user. When downloading the 997, be sure to save
it in the c:\winpcace\ansi997\ack1500 for professional claims or
c:\winpcace\ansi997\ackub92 for institutional claims. Once the downloading of the
997 is complete, follow the steps below to view it.

1. Double click on the PC-ACE Pro32 icon on your desktop.

iBi PC-ACE Pro-32 Claims Processing

LT
£

Enter Claims

Process Claims Prepare Claims

3. In the Institutional or Professional Claims Menu Click on Maintain and choose
Acknowledgement File Log.
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igl Professional AMSI-997 Acknowledgment File Log _ 1O x|

Date Time | Senal Mo | Status | Sender Feceiver Tranz Set 8 | Included | Received | Accepted | A =

< |

Ll_l
Wiew Hepart | [elete Befrezh Cloze |

4. Select the ANSI-997 file you wish to review and click on the View Report button.
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i Report Preview _|5]x]

Zoomﬂ [ {I Page 1 of1 M M

ASK INC HCFA-1500 ANSI-997 ACKNOWLEDGMENT REPORT

File Date/Time: 03/20/2003 11:18:00 Serial No: 000035

Leknowledogmwent Created (G304/05) : 03/20/2003 11:18
Sender Code (GS02): L3R INC

Receiver Code (G303): 0003101E

Aek Transaction Set Control Mo (5TO2): 0001

Prepare Serial Mumber: 000035

Group Control Muwber (AK10Z): 35001

Transaction Set Control Muwber (LK20Z): 0001

Transaction Set Status (AKS01): i - kecepted

Functional Group Status (AK901): i - kecepted

Transaction Sets Included (AKS0Z): 1 L)
Transaction Sets Received (LK903): 1

Transaction Sets lecepted (AK904): 1

i

The PC-ACE Pro32 ANSI-997 Acknowledgement Report will display the information for
the selected Functional Acknowledgement (ANSI-997) Report file.

5. Click on the Print button in the Report preview if you wish to print a paper copy of the
report.

6. Click on the Close button in the Report preview if you wish to close the window.

***To review The Response Reports Manual go to: www.ask-edi.com, click on
Trading Partners, click on Response Reports.

http://www.ask-edi.com/trading partners/response rprts.htm

This will give you a detailed description of the reports available electronically.
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