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276 Claim Status Request
Note: You must be setup in the EDI system with ASK prior to doing this transaction.

To create the 276-Claim Status Request, go to the Professional or Institutional Claims
Processing icon on the PC-ACE Pro32 toolbar.

igi PC-ACE Pro32 Claims Processing S - 0] x|
File Wiew Security Help

From the Professional or Institutional Claims Menu, select List Claims.

igi Professional Claims Menu =|

Eile Wiew Rosker Maintain

Enter Claims

Process Claims Prepare Claims
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From the Professional or Institutional Claim List change the Location from CL-to be transmitted
to TR-transmitted only.

i Professional Claim List =10l x|

Eile Filter Actions Reporks

Statuz |LOB | PCH Patient Last Bill Provider Tupe |Entered 5 -

o1 | il

Sort By % Patient Name { FPCH i Entiy Date = Service Date
Claim List Filter Options

ocation: |CL - o be hansmitted | Statust oAl =l LoE [ccanss =
Checked claim count 0 Elear Filters | Adwanced Filter Options |

Hew I Wiew | Copy | Delete | Close |

From the TR-transmitted only list put a check to the left of each claim you would like to request
claim status on. Then go to Actions on the toolbar and select Request All Checked Claim
Status (at the bottom of the selection screen).

igi Profession. Claim Liskt 18] =]
Eil= Filter Actions Reporks

Status |LOB | PCHM Patient Last Bill Provider

o1 | il

Sort By: % Patient Mame  PCM " Entry Date = Service Date ¢ Transmit Date

— Clairn List Filter Options
Location: | TR - trarsmitted only | Status |l ~| Loe: |<< All > vI
Checked claim count: 1 Clear Filters | Advanced Filter Options |

Mew I e | Copy | Lelete | Cloze |
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You should receive the following messages, click OK.

x

D Ready to add all checked claims to the status request queuse?

-
1 Cancel |

e

Click OK and then close the Professional or Institutional Claim List screen.

x

- ‘ou have successfully added all checked claims ta the status request queue, Additional claims may be queued as needed. When all
1 desired claims have been queued, proceed to the Professional Claims Menu Form's Maintain’ menu to prepare the daim status request
file.

From the Professional or Institutional Claims Menu toolbar select Maintain and then Prepare
Claim Status Request File.

igi Professional Clainns | 2nu |

Filze Wiew Roster Mainkain

List Claims

Process Claims Prepare Claims
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Click Prepare Status Request. Click OK on the Information box. Close the Professional or

Institutional Claim Status Request File Prepare box and the Professional or Institutional Claims
Menu box.

Professional Claim Status Request File Prepa x|

— Include Requested Claims b atching
LOB: RN - |

Payer: |<< All Payers for LOB[z] »> ;I

— Submizzion Status
* Production i~ Test

Claim Status Request File Prepare Progress

Prepare Statuz Request Cancel

Confirm by clicking OK.

x|

\:i)- Ready to prepare the Professional claim status request File?
-

Cancel I

Click OK on the Information box. Close the Claim Status Request File Prepare box and the
Professional or Institutional Claims Menu box.

g

i J The claim status requesk prepare operation has completed successFully,
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You are now ready to send the request. Go to the PC-ACE Pro32 Claims Processing System
toolbar and click on the Data Communication icon.

i#i PC-ACE Pro32 Claims Processing Syske o ]

File Miew Secority  Help

==

Select the tab for 1500 or UB92. Then select you mode of communication.

zl
UBgz 1500 |
[0 pticr 2 ASE wia [nternet
PSS wia Hupertermital [ kit &
Edit Canfiguration

To transmit and/or Recieve the file follow the steps outlined in the PCACE manual for File
Transfer and Downloading Reports. You will Browse for a file named BSREQ276.DAT (for
professional or BCREQ276.DAT for institutional).

When retrieving your 277 Response Reports the file name will contain the 277 transaction
number. For example: KS277. XXXXXXXX. XXX XXX XXXX
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View Claim Status Response (277)

To view/print the 277 Response Reports within the PC-ACE Pro32 software the original claim
would need to have been created in PC-ACE Pro32 software.

Once the 277 Claim Status Response Report is saved or copied to the
winpcace\ansi277\stat1500 (professional claims) or winpacace\ansi277\statub92
(institutional claims). Go to the PC-ACE Claims Processing System toolbar and select the
Professional Claims Processing icon

i#l PC-ACE Pro32 Claims Processing o ]
File Miew Secority  Help

A

Go to Maintain on the Professional or Institutional Claims Menu and select Claim Status
Response Log.

igi Professional Claims Menu Xl

File Miew Rosker Mainkain

Enter Claims

_—

List Claims

Process Claims Prepare Claims
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Highlight the report you would like to view, then select View Response Report or View Post
Report. You can then view/print the Claim Status Response Report or the Post Report from
this location.

i8i Professional Claim Status Response Log =10l x|

D ate Time |Sender Receiver # Respl 154 CH 8 | Group CHE | Tranz Set # | Posted? .-'-‘-.ru::;l
12/20/2005 Q00537 314748000 | 58001 00000000 YES [RH

o o

Wiew Fesponse Report Wiew Post Bepart Delete Refresh Cloze

I

At program startup, PC-ACE Pro32 automatically scans separate Institutional and Professional
"staging" directories looking for new ANSI-277 claim status response files to be archived. If
any ANSI-277 files are present in the staging directories, they are checked for proper format
and archived automatically. In addition, the individual responses are automatically posted to
the appropriate claims. This automatic archive/post process is also performed when the Claim
Status Response Log form is opened or when the user manually refreshes the Claim Status
Response Log list (see next section for details).
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Example of the Response Report:

Report Preview

zeni 2| (4] o1 DM

Close |

=18 x]

01/11/2010

PC-ACE Pro-32 ANSI-277 CLAIM STATUS RESPOHSE REPORT

File Date/Time: 03/30/2006 15:57:00

Status Response Created (G304/05): 03/20/ 2006 15:87
Sender Code [GB0Z] A5K INC
Receiver fode [GB03): 0002101

#%% Claim Status Response § 1 *%%

Fayer ID: 47163 Payer Name: ELUE CRO33 OF KBS
Beceiver Name: ASK MEMORIAL HOSPITAL ID: 000210l
Provider Name: ASK MEMORIAL HOSPITAL ID: 170566

Bubscriber/Patient
Fame: BROWH, CHESTER Bex: M DOB: 12/13/191%
Subscriber §: 5122569573

Claim:
Trace #: 20051004000000000217
TOE: 141 Medical Recozd §: 654017
Bezvice Dabe: 02/02f2000-02/02/2000

Etatus General:
Status Date: 03/ 20/2006
Total Submitted Charges: §122.00
Claim Payment nt: $0.00
Status Rasponze F1:
Category: E0 - Response not possible - error on submitted request data
Bratus: 21 - Mi=sing or invalid information.
Status Responze §2

Category: EO0 - Response not possible - erzor on submitted zequest data

Status: 2l - Mi=sing or inwvalid information.

Toeval Respenses In This Transacgion Set: 1

*++ END TRANSACTION BET (3T/ZE] £ 000000001 *++

Toval Bespenses In This Funcvienal Gzewp: 1

*++ END FUNCT IONAL GROUP (G3/GE) § LOQOL *++

Toval Respenses In This Intezchangs Envelope: L

Printed: 04/02/ 2006 12:05:52 PM Page 1




Example of Response Post Report:

ifi Report Preview

15 s N K T ==

PC-ACE Pro-32 CLAIM STATUS RESPOHSE POST REPORT

Besponse File Created: 0372072005 185:57

Response File: RUOE0Z20.001
[Repect Includes &ll Forved and Skipped Responses]

EBESPH FOST? FATIENT WAME SERVICE DATEZ CHARGEE TOF
CLAIM TRACE £ RESFONSE $1-#z-§2

YES  BROWN, CHESTER uz/ 02/ 2000-02/ 02/ 2000

$lez.00 14l
E0f 2l -E0/ 21/

Z0051004000000000310

REPORT TOTRLE: Posted Responses:

Skipped Responses:

Frinved: 04/03/ 2006 12:10:15 FM

10
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