REACTIVATING PREVIOUSLY
TRANSMITTED CLAIMS
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Reactivating Previously Transmitted Claims

If you choose to reactivate your claims the old claim will no longer be in the system for future
reference. If you want to keep the original claim in your system see the instructions for Copying
your claims.

Reactivating an Individual Claim

From the PC-ACE Pro32 Main Toolbar, click either the Institutional Claims Processing button or the
Professional Claims Processing button to display the Claims Menu.

igi PC-ACE Pro32 Claims Processing
File “iew Security Help

Click the List Claims button on the Claims Menu to display the list of claims. By default, the list will display
claims in the “to be transmitted (CL) location.

igi Professional Claims Menu x|

File Miew Rosker Mainkain

Process Claims Prepare Claims
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Change the Location to transmitted only (TR). Select the claim to be reactivated by clicking in the box to
put a check mark, go to Actions on tool bar and choose Reactivate Selected Claim.

i8i Professional Claim List =10l x|

File Filker Actions Reports

i o

Sort By: % Patient Mame  PCM = Entry Date " Service Date  { Transmit Date

— Claim Ligt Filtker Options

Lacation: | TR - transmitted only | Stabus <o al x| LB [ccansy v

Checked claim count 1 [Elear Filbers | Advanced Filker Optionz |
Hew | Wiew | Copy | Delete | Close

You will receive the following message, click OK.

x

9P Ready to reactivate the selecked claim?

-
i Cancel |

Change the location to CL-to be transmitted. The claims are in a UNP status and ready to make
changes, open claim, make changes as needed and then click on Save. Once the claim is in a CLN

status it is ready to be prepared and transmitted.

01/11/2010 3



Reactivating Multiple Claims
Follow the steps outlined in the Reactivating an Individual claim.

Once all claims to be reactivated have been check marked, go to Actions and select the Reactive ALL
Checked Claims.

Reactivating an Entire Batch of Claims (when changes need to made on claim (s)
within the batch).

From the PC-ACE Pro32 Main Toolbar, click either the Institutional Claims Processing button or the
Professional Claims Processing button to display the Claims Menu.

ifi PC-ACE Pro32 Claims Processing
File Wiew Security Help

Click the List Claims button on the Claims Menu to display the list of claims. By default, the list will display
claims in the “to be transmitted (CL) location.

igi Professional Claims Menu x|

File Miew Rosker Mainkain

Process Claims Prepare Claims
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Change the Location to transmitted only (TR).

i@ Professional Claim Lisk =10] %]

File Filker Actions Reports

Status |LOB |PCH Fatient Lazt Bill Provider Type | Serv. From S;I
CLaIk 23456 .

e o

Sort By (% Patient Mame  ~ PCM = Enty Date = Service Date € Tranzmit Date
— Claim Ligt Filter Options

Lacatior: | TR - transmitted orly ] Status|ccains =] LB ccanss ¥

[Elear Filters | Advanced FiIterEIptiu:unsl

Checked claim count; O

Mew | Wi | Copy | Lelete | Cloze
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Go to Filter on the toolbar, choose Check All Claims From A Selected Transmission. The following
screen will appear, highlight the transmission to be reactivated, then click on select.

iBi Professional Claim Transmission Log =10 =]

Frepare Dated/Time LOB Payer ID Prosader 1D | I:Dunt| Tatal Eharges| Senal Ho |;;|
02/21/2006 02:5314 < dllz» < bl g4 il 200,00 000007 ||

1
02/21/2006 03:40:43 | << Al << AN S ) 1 500.00 000003 |1
02/21/2006 14:45:53 << Ay <Al <4 Al 1 525.00 000011 1
02/27/2006 14:04:40 | << Al << AN S ) 1 526,00 0002 |
03M10/2006 092352 | << Al <Al <4 Al 1 50.00 000014 ||

1 -

5

1

1

03/15/2006 02:22:47 << allz: < AN S ) 50.00 000015

O4/26/2006 145017 | << Ay << Al <4 Al 671.00 000G |
O4/26/2006 15:21:09 | < dllse << AN S ) 50.00 000019 ||
04/26/2006 153814 | << Allxr << Al <4 Al 50.00 Q00020 ||

04/27 /2006 08:20:53 mmm Ri0.00| 000021

-
1| | »

Wiew Details | Wiew Emars | Select Cancel

|

The Transmission Log will disappear and you will be back at the Claims List window, Go to Actions on
toolbar and select Reactivate All Checked Claims. The following message will appear, click OK.

x

P Ready to reactivate all checked claims?

I Caneel |

Change the location to CL-to be transmitted. The claims are in a UNP status and ready to make
changes, open each claim, make changes as needed and then click on Save. Once the claims are in a
CLN status they are ready to be prepared and transmitted.
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Reactivating Entire Batch (when no changes need to be made on any of the
claims)

*The only time to use this type of reactivation is when there are NO changes to ANY of the claims
in the file.

From the PC-ACE Pro32 Main Toolbar, click either the Institutional Claims Processing button or the
Professional Claims Processing button to display the Claims Menu.

igi PC-ACE Pro32 Claims Processing o ]
File “Wiew Security Help

From the Claims Menu, select Maintain and then select Transmission Log from the toolbar.

iBi Professional Claims Menu X

File ‘iew Rosker

[Maintain

Process Claims Prepare Claims
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Locate the batch of claims to be reactivated, highlight and then click on Reactivate.

iBi Professional Claim Transmission Log =10 =]

Frepare Dated/Time | LOB | Payer ID | Prosader 1D | I:Dunt| Tatal Eharges| Senal Ho |;;|
02/21/2006 034043 <callzx | < bl g4 il 500,00 0000039

1
02/21/2006 14:45:53 <l <Al S ) 1 52600 000011
02/27/2006 14:04:40 | << Al << Al <4 Al 1 525.00 000012
03102008 09:23:52 | < alls: <Al S ) 1 50.00 000074
03M15/2006 022247 | << Al <Al <4 Al 1 50.00 000015

b

1

1

1

O4/26/2006 145017 | < dllze << AN S ) E71.00 000016
O4/26/2006 15:21:09 | << Al << Al <4 Al 50.00 000013
O4/26/2006 153814 | < sy << AN S ) 50.00 000020

|

|

|

|

|

|
04/27 /2006 0820062 << all x> | << Allx> Al e |
| _|J
Wi Detailsl Wiew Emars | Beactivate | Delete | Close |

50.00 EIEIEIEIE1

You will receive the messages below, click OK on both.

x

9P Ready to reactivate the selected EMC file [BS060425.001] For retransmission?

-
Cancel |

x

\i’) The archived EMC file [ESTRAMS.DAT] has been reactivated and is ready For retransmission,

This will reactivate and prepare the claims all in this one step. You are now ready transmit your
file.
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